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Introduction
Welcome to VPN Tracker!

This guide takes you through all the key steps of creating an account and joining a VPN Tracker team. With VPN Tracker, you can connect to your team’s VPN
and remotely access your network from home or on the go.
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Step 1
Accept the email invitation

➔ Open the email invitation to the VPN Tracker Team

➔ Click on “Join Team”
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Step 2
Create a new account

➔ You will now be redirected to my.vpntracker.com

➔ Click on “Register”

➔ Fill in the registration form with your data

➔ Click on “Register”
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Step 3
Accept team invitation

➔ You will now be redirected back to the original web page

➔ You should be able to see your invitation in the overview

➔ Click on the gold button “Accept invitation” to join the team
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Step 4
Download VPN Tracker

VPN Tracker is available for macOS and iOS.

You can now download VPN Tracker 365 for Mac using the direct download link at my.vpntracker:

Once the app has downloaded, move it to your Applications folder and log in with your new user account.
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You can download VPN Tracker for iOS onto your iPhone or iPad on the App Store.

Once you have downloaded the app, you can sign in with your new user account. If there are already VPN connections available for your team, you will see
them appear in the My Connections view:
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Recovery key

If this is your first time logging in, you will be given a recovery key to help preserve your account. Be sure to copy this and store it in a safe place:
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Getting Started with VPN Tracker
Now that you’re all set up with an account and have downloaded VPN Tracker, it won’t be long before you’re connected.

What’s next?

If they have not done so already, your Team Admin will assign you a VPN Tracker plan and give you all the information you need to start up your VPN
connection and get connected to your company network.

Any questions?

Take a look through the FAQs or get in touch with our support team.

We’re always happy to help.
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